Safer, fairer living Jigsaw
through enhanced collaboration

Using RIAMS Communities and the KHUB platform to

enhance your collaboration

Email peter.wright1@powys.gov.uk with “please send the RIAMS guide” in the

subject line to receive a Jigsaw guide to joining RIAMS
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and using the RIAMS Housing Professionals Community
° .
o eratlon JI saw 1. Goto https://communities.riams.org/login
2. Firsttime you go, Bookmark or Favourite the login page in your browser
3. Enter your email address and password, then click Sign in
Regulators Pioneer Fund 4. Go tothe Communities home by clicking on the six coloured circles
Guide to using the RIAMS Housing Professionals Community
Housing Professionals
For anyone working in Private Sector Housing
regulation in a council, it is now possible to
participate in the RIAMS Housing Professionals
Community discussions without subscription. Q S et b S b e 5. Select Housing Professionals from the list of Housing Professionals
Communities
Operation Jigsaw encourages any staff member Q@ oimsran — 6. Click to Follow Community Follow (
in this field to join and follow the Community, 7. Next, go to your Settings to choose how often to
and to use the opportunities provided to ask —— receive updates
questions, and to share your own knowledge 8. Click on the Notifications tab then select whether
and wisdom with others. to receive every new post by email, or a daily or
weekly digest
This short guide will help you to register,
subscribe to email updates, and participate in Settings
discussions. o~
If you get stuck, email support@rheglobal.com
Joining the RIAMS Housing Professionals Community F—
B Howsi niorcement Digests.
Note for existing users of RIAMS Libraries, The Noise App or The Housing App m
When you register for Communities then you just use the same account and password that you have for these ek 1o Home
other RHE services. holiess Al
1. Go to https://communities.riams.org/create-account ° fsm P m
2. Enter your email, click Next [t
3. Fillinyour details, click Create account
4. Confirm your identity by clicking the link on the email the system will send you: 9. Toread any of the messages in the discussion, plus the replies, just click on
the message itself.
t . .
Create an accoun 10. If youwant to add anything, click the Write a reply button at the end of the
discussion
11. You can follow an individual discussion, and get instant emails when anything
Thank you for joining is posted, by clicking the Follow discussion button Follow Discussicn
A canfirmation emad hias been sent 10 fhe address you provided. Please check yous sty -
Mbox and use the confirmation link to start using RIAMS Communities.
o el 2 om i ema eSO o i 12. To start your own discussion, go to the Housing Professionals
home and click New Discussion

Although this is a new thing for many of us joining the Community following the
Operation Jigsaw notification, please remember that this community has existed for
many years.

To ensure that we ‘newbies’ don’t upset the existing members, can | ask that you all
follow some simple rules in the first few weeks of your participation in this and other
RIAMS Communities:

1. Your burning question might have been asked, and answered, years back. You can get information
from the previous posts by clicking Load More at the bottom of the discussion to seroll, or by using
the Search function at the top of the page.

* E.g. if you want to know about Recovering civil penalties then first look back through the discussions,
or use the Search function, to find the excellent discussion from 2020 prompted by Emma’s query.
+ Ifthe answer's not there, then you're perfectly free to ask a new one.

Search

m floge  HousingDigretn  Enforcament Digosin  Videon

Q e e

2. Many of you coming to this via Operation Jigsaw will have particular queries about intelligence and
finding or sharing information with others.
= Please remember that IDB is the only place we have where we can legally and securely share
details of individuals and businesses, so please never share anything like that on RIAMS
* Queries and requests for advice about using IDB, and the principles of intelligence sharing are
perfectly acceptable, and will hopefully get you quick and helpful answers.

Peter Wright

Regional Lead for North East England
Operation Jigsaw

Need help?

Email peter.wright1@Powys.gov.uk
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Top tlp # 1 E3 Inbox From Subject
@8 Diverted Mail 3 | RC RIAMS Communi ities New Discussion RIAM
Acceptthatyou’re too busy to regularly visit the RIAMS and KHUB o st I 1€ s communtis
Z Drafts RC' RIAMS Communi ities New Discussion
gI‘OUpS. W Deleted Items 653 ~ This weel k
& Jigsaw 93 RE RIAMS Communif ties
Make life easier for yourself by: peterwright@povys.go.. & RAMs Communites
B Inbox RC RIAMS Communil ities
e  Writing down your password somewhere secure. E— RE) RAMS Communites
P Diverted Mail 3 RC RIAMS Communil ities n
* Subscribe to updates on posts on the conversationsyou’re interested in. B e £ R) Knoniedge Hub Weekly updste or Nat
i} meeting responses KH' Knowledge Hub Weekly update for Fres
* Setupamail folder and rules onyour email software to automatically divert # v ) Koowiedge Hu Weekly updstefor Hes
these incoming updates aWay from yOUr ma in in bOX B> Sent ltems KH) Knowledge Hub Weekly update for Plar
W Deleted Items 653 ~  lastweek
* Ifyou’re managing a team, delegate one of the junior members as the RIAMS | &=t © riAvS Communites e
. . . . S Archive  (RC RIAMS Communities lew
and KHUB ‘observer’ and task them with looking out for useful information on DZ" € mascomment "
otes RC RIAMS Communil ities New Discussion Rej

behalf of yourteam.

Top tip #2
Don’tbe shy! If you don’t ask you don’tget.

* Everyone is struggling and nobody knows everything
* Ifyouhave a question, please just ask it.
* Chancesare that 300 otheruserswon’t know but will be glad you asked
* The one oftwo people with the answer will be happy to help
* You willgetachance to help someone else with their question soon.
* Benice to people, this isn’t Twitter!
* Treat the other posters howyou would like yourself, or a colleague, to be treated if posting
* Ifyoudon’tgetan answer, posta reminder

* Just like you, everyone is very busy and might have missed your first post

Top tip #3

Don’tbe shy! Share your good stuff with others.
* Collaborationisn’tjust about asking others for their knowledge

* Peoplewill really appreciate an unasked question being answered by you posting something you’ve developed or
learned thatyou think might be helpful

* Nobody will criticise you for doing this

Peter Wright

Regional Lead for North East England
Operation Jigsaw

Need help? Email peter.wright1@Powys.gov.uk
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Top tip #4

Set up preferences and only receive the information of interest to you.

Setting up Preferences Settings Settings
RIAMS

Account Account

i i Notifications
Group Files _ Group Files

Back to Home

Profile Back to Home
Settings o Housing Professionals m ° Consutation nowr running on |l
S Martyn's Law
o Anfi-social Behaviour w 0 Open access lo your feam Everypost
Logout members for all of the
o Intelligence Sharing Support m RIAMS communities.
Community ° Intreducing Operation Everypost  +
Food Safely m Jigsaw - please tell us what
you and your region needs
fr
Environmental Protection (UL DT Rg emus
© o T
Legal and Enforcsment Daily digest -+ Jigsaw and asking for your
needs viaa § minute survey.
o RIAMS Support Weekly digest 0 Practical Drainage Trainers m
E -
Noise Muisance Weekly digest v e Empty homes figures from
Action on Empty Homes
Setti ng Up Preferences Settings ® Local Government Association Private Sector Housing Forum
KHUB ® Daity Weakdy Never
NOTIFICATIONS
0 Managing Regulatory Services
| General Nofifications > Daily DL Never
.[;]. B4 @ Content Mofifications > = National Trading Standards Estate and Letting Agency Team (NTSELAT)
Current Content Subscriptions > e Ly Never
(@) Your profile . § N
-~ F Hetwork Notfications > #®  North East Private Sector Housing Group
@ Settings Group Nofifications > de=ly Ty Never
|—- Sign Out e North East Public Protection Partnership
- ® Daily Weekly Never
— 1§ —

i, National Trading Standards Estate and Letting Agency

Team (NTSELAT) :

Restricted group Started - July 2019 | Last acfivity - This week | 1261 members

Home Discussion Events Members Search

Filter and Order = 1 | Search for Q @ 5=
Home > \Webinars and Training » 2024 m
DOCUMENT 3
M
(o] & R
L

Blackpool ... = Greater Ma... = Spirituala... = Dampand ... = Webinaro...

1 Month ag... A 1 Month ag...
BFFROVED EPPROVED AFFROVED APPROVED

Peter Wright

Regional Lead for North East England
Operation Jigsaw

Need help? Email peter.wright1@Powys.gov.uk
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